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BITEX Week 2004 BRIDGING THE DIGITAL DIVIDE: 

 
THE CHALLENGES

 
BITEX ICT SHOWCASE, Career in ICT Fai r and 

FORUM  

"The willingness to create a vision for your life 
is the evidence that you have chosen to take 
charge of your life.  It's a bold statement of 
your belief in your potential."   David McNally                          

We are pleased to be ending 
the year on a high note with 
this delightful event, 
BITEX Week, 2004, and 
the theme, Bridging the 

Digital Divide: The Chal-
lenges , is appropriate as it is 

top ica l and the challenge are to be tackled 
earnestly. The distribution of access to infor-
mation technology remains disparate in many 
parts of the world and to some extent here. 
Though internet access here is comparable to 
many countries there is still much room for 
improvement in ICT literacy. Skilled usage of 
the personal computer (PC) goes further than 
knowing how to send emails or using some 
software for internet chat.  

The PC is a very versatile tool and hardware 
costs have decreased tremendously and that 
has made access to the PC, if not ownership, 
within reach of most people. Furthermore, 
digital technology and the fusion of communi-
cations technology had opened up a vast 
spectrum of applications for these two 
branches of science. The ubiquitous computer 
permeates every aspect of our lives and the 
impact had been tremendous.   

                                          Contd . Page 7

Organiser:  

Persatuan Komputer Brunei Darussalam 
www.pkbd.org.bn 

BITEX Suite, 2nd Floor, Unit 6, Bgn. Desa Delima, Spg. 44, Jln Muara, BSB, Brunei Darus-
salam BB 4513  Phone: +673 2334621/ 2334997  Fax: 2334997 
E-mail: bitex@brunet.bn  pkbd@brunet.bn    

Event Manager 

 

From 7.30 am, I Oct.:  

Level 4, Yayasan Sultan Haji Hassanal Bolkiah Complex, BSB 

§ Arrival of Guests 

§ Arrival of Guest of Honour 

§ Recital of Al-Fatihah 

§ Welcoming Address 

§ Signing Ceremony : PKBD IT Academy and Danawa 
Resources  

§ Presentation by PKBD IT Academy 

§ Refreshments 

§  Performance by the school band 

§ Tour of Exhibition by Guest  of Honour and Invited Guests 

PROGRAMME: Official launching of BITEX Week 2004 

 

Bridging the Digital Divide  

with  

ICDL and Cambridge ICT Starters  

1. Introduction 

2. ICDL As an Enabler 

3. CIE Starters: Starting them Young  

Presentation  

http://www.pkbd.org.bn
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Customer support forms an important part of the service providers. I n the ear lier days, the thrust was more on 
the development of robust software products using appropriate technologies. Enough emphasis was not given 
on customer support . Customers, who were init ially sat isfied with the product , as it met their imm ediate re-
quirements , later found diff icult ies in maintaining the product and could not get adequate support from the 
Vendor. This was because the Vendors were not clear on the cost ing aspects of custom er support . So the cus-
tom er support charges were either too high or too low which led to either increased costs for the customer or 
decreased costs for the Vendor. 

Though many methods have been used in calculat ing the customer support costs, software reliability can be 
used as the basis to effect ively calculate the same. Software reliability is defined as the probability of failure 

free operat ions of a software program for a given environment and for a specif ic period of t ime. Various software reliability 
growth models, viz., Exponent ial model, S-Shaped model, Logarithm ic Poisson model, etc., have been designed to facilitate the 
predict ion of software failure rates. So the first step would be to ident ify the r ight  growth model that matches with the software 
program to be delivered and supported. The st rategy would be to m atch the model dur ing the development  stage as this would 
help the Vendor to take a decision on when he wants to release the product and with that reliability . I f the  Vendor decides to 
release the product early, as his pr ior ity would be the m arket ing need, he will have to comprom ise on the reliability. I f the Ven-
dor has more t im e for delivery, he can decide on the durat ion of test ing t ime based on a specific reliability level. I n either case, 
the Vendor knows the reliability of the product released and hence can plan for the customer support cost accordingly. This cost 
for customer support is usually calculated by developing a standard equation that provides a relationship  between the unit repair 
and failure intensity. Since customer support will have to cater to different class of errors, appropriate failure rates will also have 
to be ident if ied. Relat ionship equat ions between software reliability and failure intensity are also known. The final cost of support 
is obtained by defining an opt im izat ion problem to m inim ize the customer support cost subject to software reliability expecta-
tions. 

Software Reliability Based Costing for Customer Support 

 

We aim to be No. 1 in mobile repair phone by providing excel-
lent services and value for money while maintaining profit and 
return consistent with peak performance levels within our busi-
ness.  

Compulogic Resources Sdn. Bhd. (CRSB)  
The ult imate holding company is poised for new era of growth. 
Building it self to spread its horizon while broading its base in Brunei 
Darussalam . I t took off and t raversed nat ional boundaries and went 
global and tap emerging opportunit ies for long term profitable 
growth. I t speaks the language of partnership, working together 
with suppliers, manufacturers, research and developm ent partners, 
custom ers and prospect ive investors for mutual gains. For more 
informat ion please contact us: tel # 673-2334935 or visit our web-
site www.compulogicresources.com 

SEKOLAH VOKASIONAL 
NAKHODA RAGAM (SVNR) 

SVNR invite applicants from Brunei Cit izen who has com -
pleted their Form Three studies [ PMB] for adm ission to 
the following programm es for Jan 2005 

 

Jun 2006 ses-
sion:  

NTC
2 

Painting & Decorating, Furniture 
& Cabinet Making,  
Bricklaying & Concreting, Dress-
making & Tailoring. 

NTC
3 

Electrical, Electronics, Painting & 
Decorating,  
Bricklaying & Concreting. 

NVC Hairdressing. 

Application 
closing date is 
23rd October 
2004. Further 
information  
please contact 
SVNR. 

Sekolah Vokasional Nakhoda Ragam 
Km 13, Lebuhraya Muara-Tutong, Lambak Kanan 

BC2515, Negara Brunei Darussalam 
Tel :2390434/5  Fax:2390423 

Offer the latest PC and notebook computers at competitive prices for quantity 
order, please call  or e-mail us tel. # 673-5533433 fax # 673-2233414 e-mail  
mailus@beseller.com 

Computers 
>Desktop 
>Notebooks 
>Networking 

Office Electronics 
>Printers 
>Scanners 
>Monitors 

Cell Phones & Service 
>Nokia         > Motorola 
>Samsung 
>Sony Ericsson 

Camera & Photo 
>Digital Cameras 
>Webcam 
>Media Storage 

Boxit Waterproof 
Cellular Phone 
Case 

VoIP Adapter 
Cheap long 
distance phone 
call 

Fon Fix Company  

30 Sept to 5 Oct  

http://www.compulogicresources.com
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PKBD MILESTONES 

APICTA 
(Asia Pacific ICT Awards) 

INTERNATIONAL COMPUTER 
DRI VI NG LI CENCE ( I CDL ) 

Signing of Framework of Agreement APICTA 2002, K.L. 

Syabas Technology obtained a Special 
Ment ion Award at API CTA 2002 

STPRI obtained a Special Men-
t ion Award at API CTA 2003 

BI TEX 2000 Guest of Honour:  
Princess Hajah Muta Wakillah 

BI TEX 2002 Lucky Draw Winner 
trip to Shanghai 

BI TEX 2004 I CT 
Trade Fair, The 
Mall, Gadong 

Mr. Cliff Lineker Manager  of ICDLAP 
made a briefing of new changes on 
ICDL recently in July 2004 

PKBD creates awareness on ICDL 
to the general public at BI TEX 
2004 Exhibition 

Group Picture of BIT Council Members, 2002 

PKBD  
Membership into BIT 

Council 

2000 Information and Communication 
Technology for the New Millennium 

2001 Education and Training 

2002 Quest for Excellence: The Way Forward 

2003 Empowering People with Knowledge 
Through Education to enable them to 
maximize their Leverage 

2004 BI TEX  Bridging the Digital Divide: The 
Challenges 

2005 Building Capacity: ICT as a Key Engine of 
Diversification 

BI TEX EXHI BI TI ON THEMES  

I have not ceased being fearful, but I have 
ceased to let fear control me
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PKBD IT ACADEMY  

International Advisory Council Members:  

Australia -  Mr. Paul Philips 
Brunei - ( Chairman) Mr. Mohammed Mahathir Abdullah 
Secretary -  Ms. Hjh Hairati Dato Paduka Hj Muhammad,  

Mr. Yahkup Menudin, Pakistan Dr. Afzaal H Seyal 
Singapore  Prof. Andrew Ng 

 

A The Center for Technological Intelligence  

 

Certificate/ Diploma in Computer Programming, Software 
Systems Development 

Short Courses in IT for Managers 

M. Sc. Information Technology ( for IT and no IT Gradu-
ates) 

Professional Qualifications and Career Development 
Scheme 

Research and Development 

Consultancy Services 

Incubation Centers, Twinning Programmes  

B1 The  Center for Leadership & Management 

Executive development through innovative programmes 
from U.S.A., ASEAN, and Europe  international, cross 
cultural, leading edge e- learning technology  

Team Building and Self Mastery: 

Basic and Advance Leadership program m es and sum m er 
cam ps

 

B2 The Apple n Orange Day Care Center©  

Special Programmes for pre-schoolers, 18 mo. to 5 yrs.  

C The I nternat ional Com puter Dr iv ing License ( I CDL )  

       

LeadingEdge Marketing and Management Services Sdn. Bhd. 
BITEXTM Suite, 2nd Floor, Unit 6 
Block A , Bgn. Desa Delima, Serusop  
Spg. 44, Jalan Muara, 
Bandar Seri Begawan 
Brunei Darussalam  BSB BB4513 

Tel.: 2334621 Fax:  2334997 email: bitex@brunet.bn

 

mmbitex@brunet.bn

      
CONCEPTS  pr im ary object ives was to provide system for end 
users and I T solut ions to businesses. Our clients ranging from 
hom e users to large m ult i nat ional corporat ions. Whether you 
are looking for your first Com puter, Upgrade or Repair your 
current system , Original Software's and Website Designing, we 
have the answers for you. We can design custom com puters 
that will fit your budget and meet your needs.  

CONCEPTS insists on nothing but the Original and Latest Tech-
nology at the Most Affordable Pr ice. That is why we choose 
State-of-Art Products and Peripherals like I ntel, Microsoft , I BM, 
Hewlet t Packard (HP) , Quantum , Seagate, Sony, Acer, Hitachi, 
Panasonic, Sam sung, AOpen, LG, Western Digital, Creat ive, 
Biostar, Logitech etc..and to ensure that you don t need to pay 
for the Global Branded PC . Just give us a Phone call or v isit 
our Showroom . Sales Department # 673-2448102/ 3, Technical 
Departm ent # 673-2423214/ 3, Technical Support Mobile # 
673-8722330/1 

Concepts Commercial Supplier 

Information Communication Technology                        
Center (ICTC) Department  

The I nform at ion Technology Com m unicat ion Technology Cent re ( I CTC) , 
form erly known as Com puter Services Cent re, was form ed in 1986 with 
the m ission to create and m aintain an I T environm ent at Universit i 
Brunei Darussalam that facilitates both global and local inform at ion im -
prove its own campus-wide performance, to reach out into a new millen-
nium , to eff icient ly achieve its academ ic, adm inist rat ive and ent repre-
neur ial object ives.   

Further information can be obtained from:  

Information Communication & Technology Centre 
Universiti Brunei Darussalam 
Jalan Tungku Link 
Gadong BE1410 
Brunei Darussalam 
Tel/Fax : 673-2460665 

Universiti Brunei Darussalam 


